PRESS RELEASE

New Advice service for people affected by Multiple Sclerosis

People affected by Multiple Sclerosis are to benefit from a new partnership between Poole Citizens Advice bureau and the local MS Society.

Starting in November all people affected by MS will be able to access a full advice service at the Bournemouth and District branch of the MS Society and at Poole CAB offices. Help will be provided by a dedicated worker in the following areas,

Benefits – entitlement calculations, filling in claim forms, challenges and appeals.

Debt - income maximisation and advice on dealing with creditors.

Housing – landlord and tenant problems.

Employment - rights at work, dismissal.

Family matters, carers rights, relationship issues and much more.

Local MS society chair, Tim Worner stated “We are delighted with this new partnership – it means we will be able to better serve people in the area affected by MS. In other parts of the country where this scheme is operating, over £100,000 of extra financial help has been secured for individuals”.

The new service, funded by the local MS Society branch, is open to anyone affected by MS.  People can access the service by contacting Poole CAB directly.

Poole Bureau manager Richard Bristow said, “We are very excited by this new service.  With changes expected to the social security system, people with a fluctuating condition like MS will need detailed and expert advice to secure and maintain the help they need”.
The Bournemouth and District MS branch can be contacted at The Osborne Centre, Church Lane, West Parley, Dorset, BH22 8TS  (01202) 579 262 (Support/Welfare),
Poole CAB are based in Lagland Street Poole and can be contacted in person or by telephone on (01202) 670716.
Notes to Editors:

· The MS Society (www.mssociety.org.uk) is the UK’s largest charity dedicated to supporting everyone whose life is touched by multiple sclerosis (MS), providing respite care, an award-winning freephone helpline (0808 800 8000), specialist MS nurses and funding more than 80 vital MS research projects in the UK.
· MS is the most common disabling neurological condition affecting young adults and an estimated 100,000 people in the UK have MS.
