Poole CAB, MS service project report November 10 — April 11

84 people have been seen by the service, bring 94 enquiries.

Main issues = 84

Relationships, 2, 2% Tax, 2, 2% ,~Travel, 1%

Pensions, 4, 5%
Legal, 1, 1%

HOUSING, 5, 6%

General, 3, 4%

Finance, 3, 4%

Employment, 3, 4%

Bereavement, 1, 1%

Discrimination,
1,1%

Secondary Issues =

Relationships, 1, 8%

Emigration, 1, 8%

4 people had 3™ issues. One each of Legal, Relationships, Travel and Tax.




Age

Gender

Where service users are seen

See at CAB See at Home
4% Visit
See at Mates 1%
5%

M See at MS Centre
M See at Mates
W See at CAB

M See at Home Visit

Financial Gains of £60°621



